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THE FUNCTIONS OF HUMAN RESOURCES MANAGEMENT AND
THEIR IMPACT ON APPLYING INTERNATIONAL
ACCREDITATION STANDARDS AT QUEEN ALIA HEART
INSTITUTE
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Dr. Al - Hareth Mohamed Abu Hussein

Abstract

The purpose of this study is to identify the roles of the functions of human
resources management and their impact on applying international accreditation
standards in Queen Alia Heart Institute, at Royal Medical Services hospital in
the Hashemite Kingdom of Jordan, Amman. Also the study aims at
investigating the correlation effect of some functions of human resources
management (training and development, compensations, performance
appraisal, employee relationships) on the awareness of the importance
implementation of international accreditation standards (access to continuity of
care, nursing care, diagnostic services, infection control and prevention), this

study among from the nurses view.
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Findings: the study findings indicate that there isa significant correlation
between the functions of human resources management (training and
development, compensations, performance appraisal, employee relationships)
on the application of international accreditation standards (access to continuity
of care, nursing care, diagnostic services, infection control and prevention) in
Queen Alia Heart Institute, at Royal Medical Services hospital in the Hashemite
Kingdom of Jordan, Amman. The study also shows a great impact of human
resources management on access to continuity of care, this emphasize the
importance of functions of human resources management to reach Total Quality
Management. In addition, the study shows the most important human resources
functions are compensations and performance appraisal, also the study indicate
that nurses at Queen Alia Heart Institute play an important role on applying of
international accreditation standards. The study recommends the continuous
support and commitment of top human resources management to increase
training program depending on employee needs, enhancing performance
appraisal, keeping justice in compensations, respect the employees, focus on
nurse’s shifts change, checking all patients information and procedure

documentation, and keeping patients privacy.
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